
 

 

 

The management of EPIRSA. is aware of the importance of quality when satisfying 
the needs of its clients and other interested parties, as well as respect for the 
environment and is committed to implementing a Quality and Environmental 
Management System applied to continuous improvement, to reduce risks and 
achieve a high level of quality in its processes, facilities and services, as well as 
environmental performance, paying special attention to all parties involved.  

This commitment is assumed and promoted by management, which assigns the 
human and material resources necessary to achieve it. 

 

 Our Commitments 

With our customers, we are involved in their success, making their needs our own. 

With our team, we promote diversity as a source of talent, creativity and experience 
and we integrate our commitment into the selection, development and 
participation systems. We provide a safe and healthy work environment, offer 
training and development and guarantee equal opportunities and non-
discrimination on any basis. 

With our suppliers, we maintain an open, fluid and transparent dialogue with our 
suppliers, promoting teamwork to ensure quality and supply management. 

With society we are committed to contributing to its economic, social and cultural 
development, promoting education and science. 

With the environment we are committed to protect the environment, preventing 
pollution and efficient use of natural resources, minimizing the production of waste 
and promoting its recycling, recovery and reuse. Likewise, measures will be 
implemented to mitigate and adapt to climate change, and protect biodiversity and 
ecosystems. 

With public administrations at their different levels, collaborating fully in all their 
requirements, and complying with both legal requirements and other requirements 
that may be applicable. 

The Management: 
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